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Ms Carole Clarke 
 

  

     

    

 

The Programme 
 

 

    

  

Please comment, as appropriate, on the following aspects of the programme: 
 

 

    

         

  

1.1   Course content 
 

 

     

 

 



    
 

 



    

 

Student performance 
 

 

    

  

Please comment, as appropriate, on: 
 

 

  



     

 

Assessment Process 
 

  

     

  

Please comment, as appropriate, on: 
 

  

     

        

  

3.1   Assessment methods (relevance to learning objectives and curriculum) 
 

      

  

Assessment methods are appropriate and feedback is relevant to the specific learning objectives. 
 

 

      

 

Response from college requested: 
 

NO 
 

  

      

 

      

  



    

 

Assessment Procedures 
 

 

    

  

Please comment, as appropriate, on: 
 

 

    

         

  

4.1   In your view, are the processes for assessment and the determination of awards sound and fairly conducted? 
 

 

       

  

The processes for assessment are sound and fair.   
The course management committee and exam board meetings were well attended and conducted with adequate data collation 
and discussion.   Both external examiners attended these and the RVC inset day. Administration is generally efficient, although 
some delays have occurred in delivering feedback to candidates following delays in assessment. 1 module A candidate 
reported only 2 of 6 essays returned within the 8 week period.   Consideration should be given to minimising delays, 
particularly with the 2 year module deadline as candidates often submit essays one at a time.  Information on adherence to 
deadlines would be helpful. 
There is a lack of clarity over the appeals process for resubmission for a third time in the A and B modules and written 
examination, which was highlighted by the appeals in this examination year.   
The hearing of appeals by a subcommittee appears appropriate for this type of award where candidates need prompt feedback 
in order to progress quickly through the modules. It would be helpful if the external examiners are made aware of the results of 
the appeals as conducted.  
With most candidates including either general time pressures from work and other studies or lack of initial insight into the 
quality of work needed in their appeal, a review of the permissible grounds for and process for considering requests for a third 
attempt would be useful.   
Information given to candidates regarding appeals should be clarified to ensure fairness, and the quality and quantity of 
feedback to candidates following failure in the examination could be reviewed to facilitate improvement in performance.  

 

  

       

 

Response from college requested: 
 

YES 
 

   

       

  

COURSE DIRECTOR: Dr Jill Maddison 

Course Director Response: 

Yes - we need to clarify the appeals process and ensure that both external examiners are made aware of the outcomes. In 
relation to the delays reported in return of some work, we acknowledge that this occasionally occurs for Module A essays. The 
CertAVP administration team do their utmost to remind and cajole hard working academic faculty in relation to timely marking of 
essays and the vast majority are able to meet the deadlines set.  
  

Action Required: 

Meeting with the Academic Registrar, communication of the process to candidates and consistent communication of the 
outcomes of appeals to the external examiners. 

Action Deadline: 

31-Jul-2015 

Action assigned to: 

Jill Maddison and Joanne Jarvis 

    
  

       

 



       

  

4.2   Opinion on changes to the procedures from previous years in which you have examined 
 

 

       

  

The revised grading scheme for the CertAVP improves the assessment for this award.  The grading scheme is very clear. 
The changes to the Assessment and Award Regulations for 2014-15 are significant and consideration should be given to 
clarifying the position for current candidates enrolled under the previous regulations that may feel disadvantaged if they fail a 
module with borderline marks that they would have passed under the new Regulations. 

 

  

       

 

Response from college requested: 
 

YES 
 



     

 

General Statements 
 

  

     

  

 
 

  

     

         

  

5.1   Comments I have made in previous years have been addressed to my satisfaction 
 

       

 

Yes 
 

 

       

 

Additional comments, particularly if your answer was no: 
 

 

       

  

Thank you 



       

  



       

  

5.11  Appropriate procedures and processes have been followed 
 





 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


