ANNUAL QUALITY IMPROVEMENT REPORT 2019/20

Appendix 3: External Examiners’ report

BVetMed Year 3

This appendix contains Year Leader’s responses to 2019/20 External Examiners’ comments and updates to actions from
previous External Examiners’ reports (if applicable).

As Year Leader/Course Director please ensure you reflect on External Examiners’ comments in the Course Review
section. Please ensure that any actions to be taken in response to these comments have been recorded in your Annual
Quality Improvement Report.

For support or advice please contact Ana Filipovic, Academic Quality Officer ‘Standards’, afilipovic@rvc.ac.uk,
01707666938.

Appendix 3 consists of:

a. Updates to actions from previous years’ reports
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Report Question



CO||abOI’ative RepOI’t Exam board meeting: 15-Jun-2020

Bachelor of Veterinary Medicine, Year 3, 2019/20






Student performance

Please comment, as appropriate, on:

2.1 Students' performance in relation to those at a similar stage on comparable courses in other
institutions, where this is known to you

The students performance was considered comparable to previous years despite the unusual circumstances this



Assessment Procedures

Please comment, as appropriate, on:

3.1



3.7 Please provide any additional comments and recommendations regarding the procedures

Following the Exam Board it was brought to the attention of the external examiners that erroneous results had
been presented. The marks on the scripts and the spreadsheet line did not correspond. It appears that there was
an error within the formula of both the EMQ and MCQ columns. The results had to be re-calculated by the Head
of Exams. The error impacted 30 out of 290 Year 3 students. The external examiners recommend that an SOP
be developed to ensure that there is adequate checking of: a) the transcription of marks, b) individual formulas
within the spreadsheet, c) final marks awarded as well as cross checking amongst specific members of the exam
admin team.



General Statements

4.1 Comments | have made in previous years have been addressed to my satisfaction

Yes

Additional comments, particularly if your answer was no:

4.2 An acceptable response has been made

Yes

Additional comments, particularly if your answer was no:



4.7



Completion

If you have identified any areas of good practice, please comment more fully here. We may use
information provided in our annual external examining report:

5.1 Do you have any suggestions for improvements based on experience at other institutes? We may
use information provided in our annual external examining report:

5.2 External Examiner comments: For College information only (Responses to External Examiners are

published on the College’s website. Please only use this box to add any comments that you wish to
remain confidential, if any)



