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Report Question External Examiners’ 
comment in 2020/21 

Course Directors response and 
actions 

Update in 2020/21 

2.2   Quality of 
candidates’ 
knowledge and 
skills, with 
particular reference 
to those at the top, 
middle or bottom of 
the range 

 

Performance of 'gateway' 
entry students was more 
variable, with some 
performing superbly, 
while their failure rate 
was relatively high. We 
believe that this latter 
observation relates to the 
inherent (and somewhat 
unavoidable) 
heterogeneity of this 
cohort, rather than any 
failings in the support 
with which they are 
provided. Their progress 
is also continually 
monitored, and targeted 
interventions put in place 
as necessary. It should 
also be noted that the 
first year is the time 
when these students' 
outcomes would be 
expected to differ most 
from other students, and 
indeed we were told that 
the data show that 
attainment gaps decline 
as the students progress 
through this (long) 
course. 

Whilst we were of course disappointed 
to see the relatively more variable 
performance of gateway alumni, we 
are very confident that the support we 
are putting in place for these students 
is high.  This year the transition tutor 
has worked with these students on 
specific aspects of the programme 
such as preparation for ISF oral 
exams; next year this support will 
continue to be developed through a 
transition summer school, and other 
support activities. We would point out 
that students from disadvantaged 
backgrounds were most severely 
impacted by the pandemic, and so it is 
gratifying that the number of poor 
outcomes for students in this group 
was no higher than in previous non-
pandemic years (and in fact somewhat 
improved). 

Action Required: 



Action assigned to: 

Year Leader; Transition tutor 
 



 
  



   

1.2   Learning objectives, and the extent to which they were met 
 

 

         

   

The examiners were supplied with a comprehensive list of learning objectives which are appropriate and were met 
by the range of assessments. Animal Husbandry was well represented, with a fair assessment, reflecting the 
course and expected knowledge base of students. 

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

    



   

1.4   Resources (in so far as they affected the assessment) 
 

 

 



     

 

Student performance 
 

  

     

  

Please comment, as appropriate, on: 
 

  

     

     

2.1   Students' performance in relation to those at a similar stage on comparable courses in other 
institutions, where this is known to you 

 

 

         

   

Student performance was similar to other veterinary schools.  
 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Raymond Macharia 

Course Director Response: 

Course materials and examination content are evaluated by  both internal and external experts for conformity with 
required academic  standards.   

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

 

    
  

  

 

   

2.2   Quality of candidates’ knowledge and skills, with particular reference to those at the top, middle or 
bottom of the range 

 

 

         

   

There were many high grades, which is a tribute to the students and the staff who teach them. Some of the failing 
students performed very poorly overall.  
 
 

 

  

         

 

 
 

 

 
 

   

       



   

2.3   Please provide any additional comments and recommendations regarding the students’ performance 
 

 

         

   

The overall failure rate of Gateway students was higher than the non-Gateway group. We realise that the college 
provides considerable support for this group of students which we hope will improve their performance.  

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Raymond Macharia 

Course Director Response: 

The issue of a significant number of Gateway pathway students failing overall is a concern to the RVC. While the 
observation per see would indicate a large percentage of Gateway students failing overall, comparisons between 
Gateway and non-Gateway under the  categories  of distinction, merit, pass  and fail indicates an increase  in the 
number of Gateway students achieving a pass this year compared to the last academic year. 

Action Required: 

A clear guidance on the demands of the BVetMed course will be advised to the Gateway  students as well as 
other options availably in the pathway. 

Action Deadline: 

01-Jan-2023 

Action assigned to: 

BVetMed Course Director, Gateway year leader and Director of Access. 

    
  

  

 

 

     

 



     

 

Assessment Procedures 
 

  

     

  

Please comment, as appropriate, on: 
 

  

     

     

3.1   Assessment methods (relevance to learning objectives and curriculum) 
 

 

         

   

A wide-ranging and appropriate range of assessments is used which provides a good test of the students' 
knowledge and ability.  
 
KM: ISF Orals: well conducted, putting students at ease as much as possible; fair questioning, incl. good attempts 



   

3.3   Consistency of the level of assessment with the Framework for Higher Education Qualifications 
(FHEQ) 

 

 

         

   

Fully consistent with the Framework.  
 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Raymond Macharia 

Course Director Response: 

I concur with the external examiner's remark. 

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

 

    
  

  

 

   

3.4   Standard of marking 
 

 

  



Action Deadline: 

01-Dec-2022 

Action assigned to: 

Director of Assessment 

    
 

  

   

3.5   In your view, are the procedures for assessment and the determination of awards sound and fairly 
conducted? (e.g. Briefing, Exam administration, marking arrangements, Board of Examiners, participation 
by External Examiners) 

 

 

         

   

Yes. Every aspect of the exam process was well organised and ran smoothly. The external examiners were 
grateful for the help of the examinations officer and the clearly-presented student grades.  
 
KM:  The executive summary for paper 2 was very useful. Thank you for clarifying your decision not to SS paper 
2. 

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Raymond Macharia 

Course Director Response: 

The Credit goes to Lauren Christian who has done an exemplary job of the exams  every year. 

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

None 

    
  

  

 



   

3.6   Opinion on changes to the assessment procedures from previous years in which you have examined 
 

 

         

   

A return to in-person exams is most welcome and the student performance is impressive, especially as this the 
first 'real' exam for many of them.  
 
KM: In the DOPS exam, it ORRNV�OLNH�µERUGHUOLQH�IDLO¶�LQ�RQH�FULWHULRQ�FDQ�DFKLHYH�D�SDVV�RYHUDOO�� 

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Raymond Macharia 

Course Director Response: 

 



    

 

General Statements 
 

 

    

  

 
 

 

    

     

4.1   Comments I have made in previous years have been addressed to my satisfaction 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  

          

COURSE DIRECTOR: Dr Raymond Macharia 

Course Director Response: 

We endeavor to address all matters raised by externals examiners because they are key to the delivery of  the 
high standard of exams observed each year. 

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

 

    
  

   

 

   

4.2   An acceptable response has been made 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  

          

COURSE DIRECTOR: Dr Raymond Macharia 

Course Director Response: 

Thank you 

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

 

    
  

   

 





   

4.5   I attended the meeting of the Board of Examiners held to approve the results of the Examination 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  

          



   

4.7   The standards set for the awards are appropriate for qualifications at this level, in this subject 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  

          

COURSE DIRECTOR: Dr Raymond Macharia 

Course Director Response: 

The categories of Distinction, Merit , Pass and Fail are applied after aggregations of marks from various papers 
and applying the requisite rules governing  such awards. 

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

 

   



   

4.9   I have received enough training and support to carry out my role 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  

          

COURSE DIRECTOR: Dr Raymond Macharia 

Course Director Response: 



   

4.11  Appropriate procedures and processes have been followed 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  

          

COURSE DIRECTOR: Dr Raymond Macharia 

Course Director Response: 

We are dedicated to uphold high standards of procedures and prosesses. 

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

 

    
  

   

 

   

4.12  The processes for assessment and the determination of awards are sound  
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 



     

 

Completion 
 

  

     

  

If you have identified any areas of good practice, please comment more fully here.  We may use 
information provided in our annual external examining report: 

 

  

     

     

5.1   Do you have any suggestions for improvements based on experience at other institutes? We may 
use information provided in our annual external examining report: 

 

 

         

   

The range of assessments is commendable and suited to such a diverse group of students. The amount of 
marking and the limited time for this process is a concern, especially with such large numbers of students. The 
staff do an outstanding job in maintaining the high standard of assessment.  

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

    

 


