
ANNUAL QUALITY IMPROVEMENT REPORT 2022/23 

Appendix 3:  External Examiners’ report 

Biosciences  

 

This appendix contains Course Director’s responses to 2022/23 External Examiners’ comments and updates to 

actions from previous External Examiners’ reports.  

As Course Director please ensure you reflect on External Examiners’ comments in the Course Review section.  Please 

ensure that any actions to be taken in response to these comments have been recorded in your Annual Quality 

Improvement Report. 

For support or advice please contact Ana Filipovic, Academic Quality Officer ‘Standards’, afilipovic@rvc.ac.uk, 

01707666938. 

  

Appendix 3 consists of: 

a. Updates to actions from previous years’ reports  

mailto:afilipovic@rvc.ac.uk


Update to actions from 2018-19 

Question External Examiners comment CD’s response & Action Update 2019/20 Update 2022/23 

3.2 Extent to which For Gateway/ BSc1 /BSc 2 - College response: Not complete – will try to  
assessment Examiners observed modules in We thank the External carry out analysis 2020-21 Still in progress – with 

switch now to in person 
but online we are 
hopefully ending a period 
of change which will be a 
good opportunity to do 
the analysis 

procedures are which the median was lower (IoD) Examiners for the suggestion   
rigorous or higher (OH) relative to other





of Examiners, 
participation by 

External Examiners) 

 

  



 

Update to actions from 21-22 
Update to 
actions from 21-
22 

External Examiners’ comments College response Update in 2022/23 

1.1 Teaching 
methods 

 

Continued uncertainty as it relates to COVID19 
disruption will need to be considered both in 
terms of its impact on the learning of students 
and the future implications of this in later years. 
The quality of the work produced by students 
in the MSci pathways would evidence the 
suitability of the teaching methods employed. 

 
 

Thank you for your positive comments. As with other 
institutions we continue to monitor the after effect of 
COVID disruptions and note this as an action to monitor 
student learning, for those students affected and still on 
the programme (entry in 2020 and to some extent 2021 
as well as students who interrupted their studies due to 
COVID or for other reasons, at this time) 
 
Action Required: 
Continue to monitor student learning for students who 
entered the programme 2020, 2021 who may have been 
adversely affected by measures put in place due to 
government COVID restrictions. Where appropriate seek 
ways to offer additional support 
Action Deadline: 
01-Jun-2024 
Action assigned to: 
Course Director, Year Leaders, Pathway Leaders, Module 
Leaders 

As noted the deadline is June 
2024 – we continue to offer 
support and monitor student 
progress 

1.5 The 
Programme 

With regard to years 1 to 3, examiners would 
like to note the great effort has been made to 
ensure the quality of feedback is uniform 
both within modules and across modules. 
However, there are still some additional 
gaps evident. A final push from colleagues 
could ensure that task is completed. In 
particular the M4( )] TJ
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Q
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however when considered against the 
student overall performance and/or the 
cohort performance this is not significant. 
This trend is also evident elsewhere 

individual module marks. It is something we continue to 
monitor especially in BSc year 3 where students take a 
range of different modules. harmonising assessment 
weightings across all Yr3 modules so all have 50% in 
course assessment and 50% examination based has 
hopefully narrowed the gap but will continue to monitor 
Action Required: 
monitor marks between different modules to ensure 
parity, where required to consult with module leaders to 
ensure that all ICAs are of similar length and should be 
completed in a similar time frame 
Action Deadline: 
01-Jun-2023 
Action assigned to: 
Year 3 leader, module leaders, course director 

2.2 Quality of 
candidates’ 
knowledge and 
skills, 





style and quality of feedback. Variability in 
feedback style requires further consideration but 
also the use of a common method for delivery 
(e.g. Grademark). A commendation on the 
marking of BSc2 projects was the incorporation 
of a rubric marking scheme which provided a 
degree of clarity to the marks awarded. 
However, despite this the feedback was very 
variable in style. 
 
The level/quality of feedback is overall very good, 
however there remains variation from module to 
module. The college may seek to provide some 
further guidance to markers to ensure consistency 
in this regard. Specific suggestions may include, 
but are not limited to, development of a consensus 
approach between markers on style will maximize 
the value to the students and avoid unnecessary 
confusion. It is perhaps worth considering 
providing a structured proforma to add 
consistency between individual markers. 
 
 

Year leaders to ask module leaders to be very clear about 
what feedback they need markers to include and in what 
format so that feedback is consistent for any given piece 
of work. 
CD to discuss use of Grademark with Registrar - there are 
some inconsistencies even taking this approach CD to 
discuss how to make it clear when work is under 
investigation for academic misconduct 
Action Deadline: 
01-Mar-2023 
Action assigned to: 
Course Director, Year Leaders, Module Leaders 

3.6 Opinion 
on changes to 
the 
assessment 
procedures 
from previous 
years in 
which you 
have 
examined 

 

We agree that it is important to monitor the 
legacy of COVID-19 as it continues to impact 
student well being and could affect academic 
achievement for individual students. Advice 
Centre regularly signpost their services to 
students via different channels and tutors are 
also asked to remind students of available 
support during tutorials. The Student Union also 
has a dedicated Welfare officer and there are a 
number of projects to support well being. 
Action Required: 
Remind tutors to signpost Advice Centre during 
tutorials 
Action Deadline: 
01-Jun-2023 
Action assigned to: 
Senior Tutor Camden 

 Complete 



rather than just facts. In most cases this has 
already occurred but there are still a few factual 
recall questions. 
There are few if any systematic issues with the 
proctoring system used. However, students will 
be subject to technical problems beyond their 
control. It might be advisable for the college to 
consider, if not already doing so, producing a 
resource for students/staff and what to do 
should this arise. This would ensure a uniform 
approach for all and help to minimize the stress 
should it occur. 
 
The college should consider how the level of 
feedback given on student assessment can be 
made uniform. 

students have resources for problems with Proctorio. 
There is some guidance and CD will ask Exams Office to 
remind students to review this when they send out 
information and links for exams. 
Action Required: 
CD to discuss format for online exams to ensure they are 
not based solely on factual recall 
CD to ask Exams Office to send links to resources for 
Proctorio issues and ask students to review them 
Action Deadline: 
01-Jan-2023 
Action assigned to: 
Course Director, Director of Assessment, Registrar, 
Exams Office 



  

Collaborative Report 
 

   

  

Exam board meeting: 06-Jul-2023 
 

 

       

   

BSc in Bioveterinary Sciences, 2022/23 (Includes all BSc and MSci pathways, BSc 
Comparative Pathology and pathways with Placement Year ) 

 

 

       

  

Lead examiner: Dr Dan Lambert 
 

 

       

  

Collaborating examiner(s): Dr Nick Wheelhouse, Dr Hossein Ashrafi, Dr Jennie Litten-Brown, Dr Kim 
Jonas 

 

 

       



      

 

The Programme 
 

  

     

  

Please comment, as appropriate, on the following aspects of the programme: 
 

  

  



   

1.2   





   

1.5   Please provide any additional comments and recommendations regarding the Programme 
 

 

         

   

 
BSc Comparative Pathology: Overall, the program offers comprehensive knowledge in the chosen field of study 
and significantly improves career prospects after graduation. 
 
Gateway:  

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Charlotte Lawson 

Course Director Response: 

We thank the External Examiner for these positive comments 

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

 

    
  

  

 

 

     

 





   

2.2   



Action assigned to: 

Module leader, course director, study skills team 

    



Action assigned to: 

all examiners - checking individual Turnitin reports when marking scripts 

    
 

  

 

     

 



     

 

Assessment Procedures 
 

  

     

  

Please comment, as appropriate, on: 
 

  

     

     

3.1   Assessment methods (relevance to learning objectives and curriculum) 
 

 

         

   

 
MSci Biosciences and WAB: Really like the range of assessments, with some of these innovative and particularly 
testing employability skills. 
 
BSc Year 3: Good range of assessments testing a number of different skills and knowledge. No single method of 
assessment is excessively relied upon. 
BSc Year 1: A wide range of assessment methods- both ICA and exam based, with different style exam questions 
were utilised in both Gateway and BSc1 modules, which were entirely appropriate and effect styles of 
assessment. 
Biosciences Year 2: In all programmes, there is a good range of assessment methods; this variety provides 
students with several ways to demonstrate their knowledge and there is no reliance on a single method of 
assessment.  This is in line with the sector. 
 
BSc Comparative Pathology: The assessment methods used this course were thorough and seems to effectively 
challenge the students and supports the learning outcomes of the course. 
 
Gateway: There continue to be a wide variety of assessment methods employed which is similar to other HEIs 
within the sector. I believe the online assessment has been embraced by the students and continues to be 
popular.   
I have a slight concern about the disparity in the wording of feedback and the marks given, work was second 
marked and there is no concern that the mark was not appropriate but I feel colleagues need to ensure that the 
wording of the feedback matches the level of mark awarded, I would also like to see more examples of 
constructive feedback – ensuring that the students are empowered to perform better in future assessments.  I did 



   

3.2   



   

3.4   



31-May-2024 

Action assigned to: 

course director, year leaders, module leaders 

    





   

3.7   Please provide any additional comments and recommendations regarding the procedures 
 

 

         

   

BSc3, MSci: Just a comment on plagiarism. In a number of assignments, and proctored exams, there seems to be 
a tendency for some students to reword text from other sources. What guidance to they receive on this, and could 
more training be provided? 
 
Overall this year things were OK however it appears to have become practice of exam papers to be only set in the 
weeks prior to the assessment and this drift in timing causes significant issues with the ability of the externals to 
moderate papers, particularly in respect to the Diet 2 resits (although this is a more general problem). A 
recommendation would be for a deadline within the earl/mid Semester to be set for the submission of Diet 1 and 
Diet 2 examinations in line with the sector as a whole. 
 
 BSc Comparative Pathology: Good procedures were implemented. 

 

  

  



    

 

General Statements 
 

 

    

  

 
 

 

    

     

4.1   



   

4.4   I was able to scrutinise an adequate sample of students’ work and marks to enable me to carry out 
my duties 

 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  

          

 

   

4.5   I attended the meeting of the Board of Examiners held to approve the results of the Examination 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 



   

4.9   I have received enough training and support to carry out my role 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  



     

 

Completion 
 

  

     

  

If you have identified any areas of good practice, please comment more fully here.  We may use 
information provided in our annual external examining report: 

 

  

     

     

5.1   Do you have any suggestions for improvements based on experience at other institutes? We may 
use information provided in our annual external examining report: 

 

 

         

   



Academic Registrar to comment on use of Grademark to give feedback on written work 
Module leaders to explore further use of rubrics for their written assessments to reduce staff work load and 
standardise feedback to students 

Action Deadline: 

31-May-2024 

Action assigned to: 

module leaders, year leaders, academic registrar  

    
 

  

   

5.2   External Examiner comments:  For College information only (Responses to External Examiners are 
published on the College’s website. Please only use this box to add any comments that you wish to 
remain confidential, if any) 

 

 

 



  

 


