ANNUAL QUALITY IMPROVEMENT REPORT 2022/23

Appendix 3: External Examiners’ report

Veterinary Gateway

This appendix contains Course Director’s responses to 2022/23 External Examiners’ comments and updates to
actions from previous External Examiners’ reports.

As Course Director please ensure you reflect on External Examiners’ comments in the Course Review section. Please
ensure that any actions to be taken in response to these comments have been recorded in your Annual Quality
Improvement Report.

For support or advice please contact Ana Filipovic, Academic Quality Officer ‘Standards’, afilipovic@rvc.ac.uk,
01707666938. Appendix 3 consists of:



mailto:afilipovic@rvc.ac.uk

01-May-2023 subheadings for the library project) and
reminded them that their written

Action assigned to: feedback should provide all students
with an understanding of the mark
L Thurston, C Lawson, D Palmer awarded and suggestions on where to

improve in the future.




Veterinary Gateway Programme, 2022/23 Dr Jennie Litten-Brown

The Programme

Please comment, as appropriate, on the following aspects of the programme:

1.1 Course content

The course content is appropriate for the Gateway course. It has been well designed and continues to enable the
students to have a wide range of modules which are well matched to the veterinary science area and our general

scientific understanding of the world. Evidence shows that the course is clearly enabling students to progress in
their chosen career path.

COURSE DIRECTOR: Dr Lisa Thurston
Course Director Response:



1.3 Teaching methods



Student performance

Please comment, as appropriate, on:

2.1 Students' performance in relation to those at a similar stage on comparable courses in other
institutions, where this is known to you

Overall



delivered fundamental skills transition workshops at the start of the IGE module in an attempt to fill the knowledge
gaps. We will tailor the content of these workshops going forward as we learn more about how to prepare the
students for their level 4 molecular and genetics modules.

Action Required:

Action Deadline:

Action assigned to:

2.3 Please provide any additional comments and recommendations regarding the students’ performance

As shown above, unfortunately the IGE module remains and outlier in terms of student performance. Whilst | was
capturing the student voice | noticed that there was concern in the students about the management of the module
and the timing of information about the assessment, this is also very different feedback to that received about the
other modules. | would like to ask colleagues to consider if additional changes could be made which would



Action Deadline:

01-Oct-2023

Action assigned to:

B Cobb, L Thurston, D Palmer, C Lawson



Assessment Procedures

Please comment, as appropriate, on:

3.1 Assessment methods (relevance to learning objectives and curriculum)

There continue to be a wide variety of assessment methods employed which is similar to other HEIs within the
sector. | believe the online assessment has been embraced by the students and continues to be popular.

| have a slight concern about the disparity in the wording of feedback and the marks given, work was second
marked and there is no concern that the mark was not appropriate but | feel colleagues need to ensure that the
wording of the feedback matches the level of mark awarded, | would also like to see more examples of
constructive feedback — ensuring that the students are empowered to perform better in future assessments. | did



3.3 Consistency of the level of assessment with the Framework for Higher Education Qualifications
(FHEQ)

The level of assessment in all programmes is consistent with the Framework for Higher Education Qualifications.

COURSE DIRECTOR: Dr Lisa Thurston
Course Director Response:
We thank the external examiners for their positive comment.

Action Required:

Action Deadline:

Action assignhed to:

3.4 Standard of marking

I saw many examples of feedback which varied in both quality and quantity, it would be good to have more
consistency there. Was the rubric introduced in September 20227 What was the analysis on that?
| was able to see evidence of double marking and discussions around marks.

COURSE DIRECTOR: Dr Lisa Thurston
Course Director Response:

We note the external examiners concerns regarding the consistency of feedback styles on some assessments.
The use of online marking has enabled us to provide greater consistency when marking examinations, requiring






General Statements



4.6 Candidates were considered impartially and fairly

Yes



4.11 Appropriate procedures and processes have been followed

Yes









