RVC Client Privacy Notice

A privacy notice is a statement that discloses some or all of the ways we as a ‘Data Controller’:
gather, use, disclose, and manage your personal data.

What is a ‘Data Controller’?

The Data Controller is the body
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blood tests, vaccinations, post mortems,
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o Social Security information: We may use your Social Security information to assess forms of
financial support that may be available to you.

Research

o Our clinical staff or our students may access clinical records that have personal data
embedded in them or attached to them for the purposes of research in support of the
enhancement of the care and treatment of animals, and the understanding and
management of injury and disease.

Safety and Security

e Ifyou are on the RVC’s premises including parking areas at either of our site (Hawkshead
Lane or Camden) then your images and those of your car may be captured on CCTV. We do
this in order to keep our premises and their contents secure and help ensure the safety of
both our clients, patients, staff and students.

e All health and safety incidents that happen on RVC premises are logged through SafetyNet
and in maintained by the Health and Safety Team.

Promotional, operational and educational materials / filming and photography

¢ Images (film or photography) maybe captured incidentally by us or by third parties (such as
th
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