Using the Microsoft Authenticator app with number verification

1. Logonto http://mail.rvc.ac.uk and enter your RVC credentials.
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2. This will then generate a number on your screen.
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3. Onyour phone please click on the Approve sign-in message.
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4. A new screen will then pop up, please enter the number that is showing on your device and
then click yes to approve the sign in.

5. On the next screen please click on yes and that will then log you into your RVC account.



** Note - Remote Desktop Services and Cisco AnyConnect VPN users will continue to use current
MFA notification experience. Users that have voice call method as their default MFA method will still
get calls for MFA confirmation.



